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Program Agenda 
 

 

Friday, April 17, 2015 
 

10:00 a.m. – 11:00 a.m.   Registration  

 

1:00 p.m. – 4:00 p.m.   Winery Tours   

(Advanced registration required – to be announced) 

 

4:00 p.m. – 5:00 p.m.   Registration 

 

6:00 p.m. – 8:00 p.m.  Welcome Reception – special presentation by 

Lucy Brazier- “International Year of the Secretary and 

Assistant 2014 Update” 
 

Saturday, April 18, 2015  
 

7:00 a.m. – 8:55 a.m.  Registration and Breakfast on Your Own  

(Isaac’s Restaurant and Pub) 

 

9:00 a.m. – 10:30 a.m.  Lucy Brazier-Founder, Executive Secretary Magazine 

     “Leadership and Management Skills”  

 

10:30 a.m. – 10:45 a.m.  Break 

 

10:45 a.m. – 11:45 a.m. Steffanie Easter-Executive Director, F-35 Lightning II 

Joint Program Office, Department of Defense 

“Leadership - TBD” 

 

11:45 a.m. – 12:00 p.m.  Break 

 

12:00 p.m. – 2:00 p.m.  Member Recognition Luncheon 

 

2:00 p.m. – 3:30 p.m. Karin Hurt- CEO, Let’s Grow Leaders and  

Michael Jones-Owner, BMS-Fit, LLC 

    “Confident Humility in Times of Change” 

 

3:45 p.m. – 4:15 p.m.  State of the Division and Closing Remarks  
 



 

Speakers’ Profiles 
 
 
 

 
 

Lucy Brazier 

 
 
 
 
 
 
 
 

  
Lucy Brazier is the founder of the leading global 

publication for Administrative Professionals - 

Executive Secretary Magazine. 

 

Lucy is an avid promoter of training, personal 

development and mentoring for Assistants globally. 

She focuses on nurturing and advancing the careers 

of our subscribers and the magazine carries no 

advertising. This ensures that our readers get value 

from every one of the magazines' 48 pages. The 

purpose of the magazine is to give administrative 

professionals worldwide - whatever their title or 

level within their company - an opportunity to 

develop their knowledge and skills.  

  

Lucy's ethos comes from a desire to want to help 

administrative professionals to be the best in their 

roles that they can possibly be by sharing ideas, 

practical advice and supportive suggestions that will 

empower those in the profession not only to succeed, 

but to excel. 

 

In 2013, Executive Secretary Magazine’s work for the 

profession was recognised when it was nominated as 

one of only six finalists in the prestigious 'Business 

Magazine of the Year' Awards.  

 

As a Publisher, Speaker, and Chairperson, Lucy has 

transformed the way that thousands of Assistants think 

about themselves. Last year she spoke in 21 countries 

and looks set to top this in 2014, the International Year 

of the Secretary and Assistant, for which she is the 

Global Brand Ambassador.  She campaigns tirelessly 

to change the perception of the Assistant role within 

companies all over the world and to promote the career 

progression for Administrative Professionals that they 

deserve.  
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Steffanie Easter 

 
 
 
 
 
 
 
 

  

Ms. Steffanie B. Easter is currently the Executive 

Director for the F-35 Lightning II Joint Program 

Office, Arlington, VA. The F-35 Lightning II Program 

is the Department of Defense’s initiative for defining 

affordable and sustainable fifth-generation strike 

aircraft.  

Prior to her current assignment, Ms. Easter was 

Assistant Deputy Chief of Naval Operations for 

Manpower, Personnel, Training and Education, where 

she was the civilian executive advisor for the planning 

and programming of all manpower, personnel, 

training, and education resources, budgeting for Navy 

personnel and for developing the information systems 

and tools to effectively manage the Navy Total Force.  

Ms. Easter is a 1985 graduate of North Carolina State 

University with a bachelor’s degree in chemical 

engineering. She holds a master’s degree in 

engineering management from the Catholic University 

of America and is a graduate of both the Defense 

Systems Management College (DSMC) and the 

NAVAIR Senior Executive Management Development 

Program. Ms. Easter was appointed to the Senior 

Executive Service in December 2002, has 29 years of 

Federal Service. She was awarded the Navy 

Meritorious Civilian Service Award in 2007, the Navy 

Superior Civilian Service Award in 2009, and the 

Navy Distinguished Civilian Service Award in 2013. 

She is also the recipient of the 2009 National Women 

of Color Award for Managerial Leadership, and the 

2010 recipient of the Black Engineer of the Year 

Award for Professional Achievement.  

Ms. Easter previously served as the Assistant 

Commander for Acquisition for Naval Air Systems 

Command (NAVAIR) and executed acquisition 

responsibilities and management accountability for six 

program management offices and served as the leader 

of the NAVAIR Acquisition/ Program Management 

Competency, managing approximately 720 civilian 

and military personnel.  

Ms. Easter served as the Deputy Program Executive 

Officer for Tactical Aircraft Programs (PEO-T) from 

December 2002 through January 2007. In this 

capacity, she was responsible for providing 

acquisition, engineering and technical services to the 

Navy for the F/A-18, EA-6B, EA-18G, E-2, C-2, 

Aircraft Protection Systems, Air Traffic Control 

Systems and Combat  

 



 

Speakers’ Profiles 

Karin Hurt                                     Michael A Jones 

 
 

 
 
 
 
 
 
 
 

  Karin Hurt 

CEO, Let’s Grow Leaders 

 
Karin has a diverse background of executive 

leadership experience in sales, customer service, call 

centers, human resources, merger integration, training 

and leadership development-- the last 20 years of 

which have been with Verizon.   

 

She most recently served as Executive Director of the 

Strategic Partnership Channel at Verizon Wireless 

where she transformed customer service outsourcing, 

working with companies and call centers to build great 

customer experiences and strong cultures.  Her high-

trust, high-collaboration approach has led to 

substantial improvement across the portfolio, with 

centers performing at parity or above internal centers.    

 

Prior to that she led a large Verizon Wireless sales 

team (2000+) leading the Nation in store sales to the 

Small and Medium business space. 

  

Karin’s consulting takes a systemic approach to 

developing confident, competent, and creative front-

line teams.   

 

Her award winning blog, Let’s Grow Leaders, has 

grown into a highly-interactive, International 

community. Her book, Overcoming an Imperfect 

Boss: A Practical Guide To Building a Better 

Relationship With Your Boss is available on Amazon. 

  

Karin has a BA in Communication from Wake Forest 

University, an MA from Towson University in 

Organizational Communication, and additional 

graduate work at the University of Maryland, where 

she now teaches in the MBA and Executive Education 

Programs. 

 

She was recently recognized as one of the top 100 

thought leaders in Trusted Business Behavior by Trust 

Across America and as Multiplier of the Year by the 

Wiseman Group. 

 

Karin lives in Baltimore with her husband and two 

sons.  She knows the long road of the marathon runner 

and the joy of good song, all of which inform her 

leadership. 

 
 

http://letsgrowleaders.com/


Michael A. Jones 

Owner, BMS-Fit, LLC 

 
Michael Jones owns BMS-Fit, a company dedicated to 

inspiring wellness through a deep connection between 

body, mind and spirit. 

 

He combines his 14 years of experience as a fitness 

trainer with 20 years of experience as a police officer 

to offer a holistic approach to building confidence and 

wellness.  

 

He currently holds the rank of Sergeant in the MD 

State Police., and has served on the Executive 

Protective Unit where he has provided close security 

protection for Maryland Governor and Lt. Governor.  

 

He shares his approach in a variety of seminars and 

workshops as well as with students in the Howard 

County Board of Education Fitness Program. 

 
 



 

Hotel Information  
 

   

Located on Back Creek/Solomons Harbor Holiday Inn® Solomons Conference Center & Marina Hotel is 

central to all local business and tourist attractions.   

 

 
 
 

Hotel Services 
 

 Business Center  

 Copying 

 Facsimile 

 PC available 

 Guest Laundry Self Service 

 ATM Machine 

 Room Service 

 

 Health and Fitness Center 

 Free Parking Facilities 

 Standard internet service 

 Safe Deposit Box at Front Desk 

 Tennis 

 Outdoor swimming Pool 

(Seasonal)

 

 

 

 

 

Room Rates 

HHoolliiddaayy  IInnnn  

115555  HHoolliiddaayy  DDrriivvee  

SSoolloommoonnss,,  MMDD  2200668888  

((888888))  446655--44332299  



 
The room rate is $119.00/$124.00 plus applicable room tax.  To make your reservation, call 

(410) 326-6311 or (800) 356-2009 and use the group code “IAW” to identify yourself as being 

with IAAP, DE-MD-DC Division.   

 

Attendees will be required to guarantee their reservation with a major credit card.   
 

Special room rates are guaranteed until 5:00 p.m. on March 23, 2015. 

 

Click Here for Online Reservations  IAAP 

. 
 

Hotel Dining 
 

Isaac’s Restaurant & Pub 

Serves Breakfast, Lunch and Dinner 

 

You can enjoy great Chesapeake seafood 

and a relaxed dining experience. The 

peaceful backwaters of Solomons Island is 

the perfect complement to our American 

menu and our Southern hospitality 

 

Directions to the Hotel 
 

 

From North 

Take I-97 South approx 10 miles merge right on to Route 3/301 Crain Highway South, Follow to 

Route 4 South approximately 20 miles, take Route 4 south to Solomons, turn left onto Solomons 

Island Rd. South, then first right on to Holiday Drive. 

 

 

From South/Washington, DC 

Take I- 495/I-95 North toward College Park to exit 11a off of I-495, Go approx 50 miles, turn 

left onto Solomons Island Rd. South, then first right on to Holiday Drive. 

http://ichotelsgroup.com/redirect?path=rates&brandCode=HI&GPC=IAW&hotelCode=SLMMD&_PMID=99801505


Emergency Contact Information Card 
(Optional) 

 
 
Name: _____________________________________________________________________________________ 

 

Your cell phone number: ______________________________________________________________________ 

 

In case of emergency who shall we call? 

 

Name: _____________________________________________________________________________ 

 

Relationship to You: __________________________________________________________________ 

 

Phone Number(s): ___________________________________________________________________ 

 

                               ___________________________________________________________________ 
 

 

 

(Optional)  Please list any medical conditions that we should be aware in case of emergency: 

 

__________________________________________________________________________________________ 
 

__________________________________________________________________________________________ 
 

__________________________________________________________________________________________ 
 

__________________________________________________________________________________________ 
 

 

On-site contact phone numbers of roommates or others traveling with you that can be contacted in the event of an 

emergency: 

 

Name        Cell 

 

________________________________________________ ____________________________ 

 

 

________________________________________________ ____________________________ 

 

 

________________________________________________ ____________________________ 

 

 
 
 
 
 
 
 
 
 
 



Registration & General Information 
 
 

Registration 
 

Registration is $25 per person.  To register visit the DE-MD-DC Division website: www.iaap-demddc.org 

 At the bottom right of the home page, click APW Registration. 

            

 

Registration Deadline:  Postmarked by April 6, 2015. 

 

Registrants will receive confirmation of registration by email.  Conference registration materials can be 

picked up at the IAAP Registration Desk located on the first floor of the Holiday Inn.  See program 

details for hours of operations for Registration Desk. 

 

 

Cancellation Policy 

 

All cancellations must be received at least 72 business hours before the start of the event and registration 

refunds are subject to a $5.00 cancellation fee. Cancellations must be received in writing by e-mail to 

iaapdemddc@gmail.com. No refunds will be made for requests received after that time. Refunds will be 

issued by check. Please allow two weeks for processing. Registrants who cancel will not receive seminar 

materials. 

 

   

Payment Options 

 

Mail: Mail your completed online registration form with full payment to:  

 Jeanne Labash, CAP-OM, Treasurer 

 5500 Hayloft Court 

 Frederick, MD 21703 

  

 Make checks payable to:  DE-MD-DC Division 

 A fee of $25.00 plus any other bank fees will be assessed on all returned checks. 

 

PayPal: Use MasterCard, VISA or Discover* 
    
*PayPal does not accept corporate American Express cards. 

 

 

Questions 

 
If you have questions please contact Pat May at pmay@alawash.org or Faye Myers at fayemyers@yahoo.com. 

 
 
 

  We are looking forward to seeing you in Solomons, MD! 

http://www.iaap-demddc.org/

